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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

No. 3-11/2009-R&C [CFA] Dated: 03-05-2012

Circular R&C-CFA No. 04/12-13

Subject: Restoration of fixed charges Annual Plan (1) Plan-600(Rural), (2) Plan-1200(Urban) & (3) Plan 2160
(Biennial) -reg.

Reference is invited to this office letter no 3-11/2009 R&C [CFA] dated 22.02.2012 (Circular No. 60/11-12)
withdrawing the above mentioned annual/biennial fixed charges Rural and Urban plans, initially launched vide letter
no. 3-18/2005-R&C dated 23.04-2008.

2. On the basis of the feedback received from some of the field units regarding impact of said order on customer
base, the matter has been reviewed in this office and it has been decided by the Competent Authority to restore the
above plans with following terms and conditions.

The letter no 3-11/2009-R&C {CFA] dated 22.02.2012 carrying approval regarding withdrawal of referred plans
stands withdrawn. However new customers shall not be enrolled under the plans proposed to be restored.
CGMis are authorized to withdraw the said plans i.e. PLAN 600, PLAN 1200 & PLAN 2160 initially launched vide
letter no 3-18/2005-R&C dated 23.04.2008 ( Circular No. 6) based on the local market conditions. The existing
customers of plans so withdrawn shall be free to choose the general or any alternative plan on offer at the
time of such withdrawal and also to opt for annual payment option.

The following alternative plans are also approved for offer to the such customers at the time of withdrawal of
plans by CGMs as mentioned in sub Para(ii) above, with the tariff as follows:

Particular Rural Urban

Plan 600 special | Plan 1200 special Plan 2160 special
Lump sum fixed charges in Rs. (Nonrefundable ) 600 1200 2160
Monthly charges Nil Nil Nil
Free Calls per month (MCUs) 30 50 50
Unit Rate Per MCU (in Rs.) 1.00 1.20 1.20
Validity in months 12 months 12 months 24 months
Pulse rate for local/STD/ISD As per General Plan

3. Other terms and conditions as mentioned in letter No. 3-18/2005-R&C dated 23.04-2008 ( Circular No. 6) shall

remain unchanged.

4. The above new plans shall not be available to the prospective customers.

5. This circular is issued based on the approval of Competent Authority in file No. 25-34/2011 NWO-CFA/IN. For any
clarification/correspondence, in this regard, matter may be taken up with NWO-CFA/IN section, BSNL Corporate

Office, Janpath, New Delhi-110001 (Tel. No. 011-23714148 and Fax No. 011-23734366)

To

All CMGs-Telecom Circles/Metro Telephone District.

sd/
(S.L. Meena)
AGM (T&C)-CFA




Contnd....P/2.
Circular R&C-CFA No. 04/12-13

Copy for information to: -

1)
2)
3)
4)

5)
6)
7)
8)
9)
10)

11)

CMD/Directors (CFA/ CM / ENT / HR / FIN) on BSNLs Board.

Executive Director (Finance)/CA/NB, CO BSNL.

All PGMs / GMs - CFA, CO BSNL.

All Tariff committee members [Sr. GM (NWO-CFA)/ Sr. GM (PDP-CFA)/GM (Finance-CFA)], BSNL CO.
NWO-CFA/IN cell shall get the web site updated.

GM (Marketing), CO BSNL.

GM (IT), CO BSNL — for placement on BSNL Website.

AD OL for Hindi version

CGM (ITPC), Pune, for necessary changes in CDR/billing system

CGM (BBNW), BSNL, CTS Compound, Netaji Nagar, New Delhi-23.

GM (BBNW), Bangalore NOC, East Telephone Exchange Building, Lazar Road, Near Bangalore east Rly
Station Bangalore.

Director General P&T audit, Shyam Nath Marg, Near Old Secretariat, Delhi-110 054.
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(S.S. Verma)
DM (T&C)-CFA



